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Say YES, Wokingham’s SEND youth forum meeting
22 July 2026

Fifteen young people joined us to talk to Jamie Conran, Sam Philo and Julia Bedser from Wokingham Borough Council to talk to young people about the Ofsted CQC SEND Inspection.
Jamie told the group what the inspectors thought was working well and what needed to improve in Wokingham for social care, education and health. Wokingham have made a plan which is on their website here:
Wokingham area SEND inspection 2026
Jamie said he would like Say YES to help with this work. They asked children and young people:
· How would you like us to keep you updated about the plan?
· What is the best way to share information so it's easy to understand?
Young people said:
1. Waiting lists are too long.
2. One young person had to wait 2 months for an important part of their wheelchair and another young person said that they were finding it frustrating waiting for new boots from the hospital.
3. The action plan could be made easier to read by breaking it down online so that you can click on the subject you are interested in such as wheelchairs (concertinas). Videos on each bit would be helpful as some people prefer more visual information, especially people with additional needs. A QR code for 2 minute videos about each bit would be good.
4. Talk to us in person. We like it when you come and meet us, listen to us and talk with us.
5. Use pictures and visuals. Pictures, symbols and diagrams help us understand information more easily. Too much text can be difficult to read. Using a visual or picture for each part of the plan makes it easier to remember what it means.
6. Use videos. Videos are easier and more interesting than long documents. We want to be able to watch updates on our phones.
7. Make it easy to access. QR codes are a good way for us to find information and updates quickly.
Parent carers said
One parent carer said that their child has been waiting for a year to have a new buggy. Their current one is too small and not safe – Jamie agreed to follow this up.
Another parent carer had to wait 2 years for their child’s EHCP to be updated, and OT services wouldn’t help until the EHCP was up to date.
Next session
Wednesday 30 September 6 – 7:20 pm with a KFC takeaway. 
RB 
27/07/26 ramona@me2club.org.uk
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